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As a complete fuel delivery system for 
home comfort, retail and bulk fuel suppliers, 
Fuelsoft automates the dispatch of vehicles 
and dispensing of fuel eliminating run outs — 
helping to improve customer service, reduce 
clerical work and increase profits. 

Integrated financial and process management

Fuelsoft gives users instant access to all 
critical information in one system, without 
duplicate entries or the need to search for 
answers in various places. Other available 
features include:

•	Client specific pricing

•	Client inventory levels and replenishment 
forecasting with degree day calculations

•	Card lock support

•	Automated invoicing

•	Credit and collections

•	Route planning and scheduling

Customer management

The Fuelsoft Delivery Management module 
provides complete control to petroleum and 
propane distributors, as well as the following 
additional capabilities: 

•	Analysis of sales and forecast of delivery 
requirements

•	Multiple delivery locations, each with unique 
product and delivery schedule

•	Client equipment records with model 
number, serial number and warranty 
information

•	Automatic delivery dispatch system 
generates delivery tickets by territory for a 
particular date

•	Support of onboard delivery truck 
computers, including MID:COM and Liquid 
Controls

Service management

The Fuelsoft Service Management module 
gives users a competitive edge with superior 
customer service operations to increase 
customer loyalty while fueling profitability. 
You can also:

•	Manage parts inventories, costs, workloads 
and task prioritization

•	Generate service orders from the customer 
card or service contract (which appear 
automatically on the dispatch screen 
assigned to the driver to streamline 
dispatching, processing and invoicing) 

•	Use mobile service for field sales and service 
technicians

Inventory control and management

The inventory management module connects 
inventory control, purchasing, and sales order 
processing with demand planning to help 
reduce costs, improve cash flow, and ensure 
you have the right stock available when you 
need it.

Fleet maintenance

You have the ability to manage the entire 
life cycle of equipment from acquisition to 
disposal with:

•	User-defined maintenance scheduling

•	Replacement parts inventory

•	Work order generation and full-costing 
against budget 

Job management

It is easier than ever to make individual project 
decisions for your business that give you 
single-view visibility into your current and 
planned projects. Users will understand the 
true costs of projects providing comparisons 
of actual and budgeted sales and costs in 
real-time, and calculate the value of work-
in-progress for accurate company financial 
statements. 
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Accounting and information management

Fuelsoft provides hundreds of predefined reports to track operational, 
financial and clerical performance. Clients can export data for further 
analysis, and pinpoint performance by department, product, product 
group, site, and customer to identify opportunities and avoid potential 
problems. The system provides vital up-to-the minute information for 
fuel distributors. User-defined filters and reporting options can analyze 
company performance and trends for any date that is entered. 

Additional benefits

•	Avoid duplicate work with a fully integrated Fuel Management and 
Accounting System

•	Save time with automatic degree day calculations

•	Control your business with complete customer information online

•	Provide consistent on-time delivery with automatic dispatching

•	Improve service by comparing customer fuel consumption by zone or 
furnace type

•	Reduce billing inquiries by providing customers with consumption and 
degree day information

•	Optimize delivery schedules

With the ability to fully integrate with Microsoft Dynamics NAV, 
Fuelsoft is a proven business management system with more than 
73,000 customers and 1,250,000 users worldwide. It can also integrate 
simply with most onboard truck computers for further convenience.
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BDO Solutions

BDO Solutions helps small, medium and large organizations align technology to their overall business strategies using Microsoft technology. 
We specialize in implementing Dynamics GP, NAV and CRM, enabling our clients to streamline their business processes and improve overall 
operational efficiency. 

For more information, please contact:

BDO in Canada

BDO is the sixth largest accounting and advisory firm in Canada with 95 offices nationwide. Our professionals have the expertise to serve 
owner-managed, large and mid-market companies, communities and non-profits in a broad range of industries. 


